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Backup-as-a-Service

With IT environment's expanding to include on-premise, @ _
hybrid, and cloud, the risk grows too. COMMVAULT

ELITE
Combining industry-leading SaaS data protection from

Commvault Cloud and best-in-class managed services SERVICE ADVANTAGE +
from GUARDIAN means your data is safeguarded with a
secure ransomware recovery strategy.

No longer will you have to get bogged down by backup infrastructure Il?_I]

management or day-to-day backup and recovery with GUARDIAN here COMMVAULT
to do all the heavy lifting. Our dedicated team of backup specialists will

ensure your data is protected at all times. Powered by Metallic, our ADVANCED
solution provides flexible, multi-layered enterprise-grade security and
backup. Making setup, support and control — simple.
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GUARDIAN Baas is a cloud-based architecture that simplifies data protection while
empowering users to safeguard valuable data assets and enjoy peace of mind.

The multi-layered security features of GUARDIAN Baa$ deliver a hardened approach to data protection and
compliance, to comprehensively safeguard your critical data. Advanced tools and actionable insights improve
your security posture, uncover risks, and make more informed recovery decisions.

Security Data Protection Regulations
Zero-Trust Authentication

Integral Security Zero-Trust Access
Features Virtual Air-Gap

Immutability

Deception & Detection

Backup gateway method Backup direct to cloud
(On-prem, OCI VM, and Amazon ECZ only) For Azure VM
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GUARDIAN Baa$, powered by Commvault Cloud, is securely controlled in an easy to use self-service portal,
protecting all your industry-standard platforms and applications from any location:

SELF-SERVICE PORTAL
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With 10 years' experience designing, deploying and supporting our customer's Commvault environment, we've
learned how to provide bespoke services that suit the needs of each customer, regardless of size or industry.
Incorporating our comprehensive GUARDIAN managed service, GUARDIAN BaaS$ offers the following service features:

service, choose our

Certified Engineers & Support Staff Commvault-approved
Ransomware Recovery Experts GUARDIAN APPLIANCE for
youron-prem backups.

Expert Support

Flexible Payment Options
Monthly, Annual or PAYG For a full wrap-around

Assisted Recovery Testing
Software Configuration
Remote Management & Monitoring ENQUIRE
Bespoke Automated Reporting ABOUT OUR
Capacity Planning

Quarterly Service Reviews APPLFAN CE

Quarterly Health Check Sessions
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Protect your most important workloads

Powered by Commvault Cloud, GUARDIAN
Baas offers secure data protection for a wide
range of workloads, helping avoid data loss
and downtime, whilst safeguarding against
cyberthreats.

VM & Kubernetes Backup

File & Object Backup

Endpoint Backup

Database Backup

Cloud Storage

Backup for Office 365

Backup for Microsoft Dynamics 365

Salesforce Backup

GUARDIAN Champion

As a GUARDIAN customer you will benefit
from your GUARDIAN Champion. Your
Champion is part of our highly talented pool
of Commvault accredited Experts and industry
accredited engineers and support personnel.
They are with you every step of the way on
your technological journey.
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Why choose COOLSPIRIT?

COOLSPIRIT was the first reseller in the UK to
sell Commvault Cloud (formerly Metallic) in
2021 and we currently manage over 3PBs of
storage. With a wealth of cross-industry
experience with Commvault, we offer a best-in-
class support offering. Our Expert accredited
support engineers guarantee you'll receive the
best advice from your first point of contact
through day-to-day operations and to full
resolution when things go wrong.
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Reduce Operational Costs

Save money and scale efficiently by eliminating
unnecessary hardware, maintenance, and support
contracts.

Flexibility
No need to over-provision, pay-as-you-grow
flexibility will scale with your business.

Save Time

Day-to-day running and maintenance of backups
are managed by our expert GUARDIAN team,
allowing you to free up internal resource.

Streamline Operations

Unify the protection of your data into a single
console and gain full data visibility and control.

Peace of mind

Knowing that your data is in good hands with our
dedicated team of backup and DR specialists with
over 25 years of experience, you can free up your
team to focus on business growth.

Improve Security & Compliance

Multi-layered, zero-trust security to safeguard
endpoints, SaaS applications, and hybrid
cloud environment:

/" Virtual air-gapped backup copies
Zero-trust access controls
Immutable data protection
Deception & detection
At-risk realtime dataset insight
Al-powered anomaly detection
ISO27001 / SOC 2 Type 2 compliant

eDiscovery for legal and regulatory
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